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You will notice that you 
now have some links on 
the login page, which will 
provide useful information 
and help you navigate the 
site.

You no longer need to 
input your date of birth 
on the login page, making 
it quicker to login to start 
your banking.

Welcome to our Online Banking Service



Homepage 

You will notice that the home page looks different. It has user friendly menus along the top 
which should make it easier for you to find what you want.

On the right you will see the 
display of the most recent 
transactions for the first 
account in your accounts list. 
To change the display of the 
most recent transactions, click 
on another account from the 
Account Details window.

On the left you will 
see a list of all your 
active accounts 
including balances.
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Accounts 
This tab shows you a list of all of your accounts.
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Payments 
The Payments tab is a new tab. You will find anything related to making a payment under this tab.

You will notice that all 
transfers, whether they 
are internal or external can 
be done via the “Transfer 
Money” menu.
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Open Accounts 
This is a new tab. You will be able to open and fund Savings and Investment accounts online within the security of Online Banking. Please visit separate demos 
to follow the instructions on opening your new savings and investment accounts online.
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Maintenance 
This tab allows you to control the display of your account, personalise your account, update your contact details and change your access code. Please visit the 
“Maintenance” tab demo to understand each of these processes in detail.
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Services 
This tab provides features to help you track your interest details, view payroll allocations, activate your card and manage your statements.  
 
You can now register for eStatements yourself by visiting the “Online Statements” tab. Please visit the “Register for eStatements” demo and follow the easy 
instructions to switch your paper statements to secure online statements.
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Secure Mail 
This is a new feature in Online Banking Service. “Secure Mail” can be used to send and receive a secure email to and from  
G&C Mutual Bank and helps you connect with us in the secure environment.  
 
From time to time, we will use this service to notify you of system upgrades or important information relating to Online Banking.

You can also use this service to email us and one of our staff will respond to your enquiry as soon as possible.
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Logout 
Please make sure you press the “Ok” button to safetly close your Online Banking session.

If you have any questions on new Online Banking Service, please contact us on 1300 364 400 8.00am-6.00pm Monday-Friday  
and we will be happy to assist.


