Personalise Account Names, Update Contact Details and
Change Access Code Online

Overview - Maintenance Tab
This tab allows you to control the display of your account, personalise your account, update your contact details and change your access code.

Let's take you through these process in detail.

Welcome to Online Banking

‘ ®
GaCiu

o Logout

MAINTENANCE SERVICES SECURE MAIL @ Print

Organise Accounts

Personalise Account Names

HOME ACCOUNTS PAYMENTS OPEN ACCOUNTS

:ails - U4test5 Pty Ltd - 75865755

Account Details =
Customise

Credit Balance

Account I Update Details Description
75865785 BUDGET ACCOUNT $249,99800  Cponoe access Code New Account #5S $250,00000  §$249,998.00
758658541 HSU SOLUTIONS CLASSIC $500.00 $500.00 SHARES (client
30 APR 2015 52.00 -52.00
T58657)
758658570  SGE SOLUTIONS GOLD $300.00 $300.00
ACCOUNT OPENED -
759658580 LOW RATE VISA CARD §1,000.00 $1,000.00 JAPR20S PR 2015
View All Download Transactions

Current Offers

There are no Offers Periodical Payments v
Due Before or On the 09 JUL 2015

There are no Periodical Payments to display.

New Messages

There are no New Messages

ABN 72 087 650 637  AFSL & Australian Credit Licence 238311 BSB 659-000
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Personalise Account Names

You can now personalise your savings account names to make them more meaningful and better organise your savings.
For example you can create and name separate accounts for Holiday, Wedding, or any other special goal you have in mind.

Let's walk you through the process of personalising your account name.

‘ i - )
mutual
G& bank Welcome to Online Banking

PAYMENTS MAINTENANCE SERVICES SECURE MAIL B Print () Logout

Organise Accounts

Click on the “Personalise
Account Names” tab.

Update Details

Account Details — _ ________ails - A Uatest3, A U4iests - 75865551
Change Access Code

Account Available Description Debit Credit Balance
§304,720.84 TFR to 758655130.9
04 JUN 2015 MVP [Eff Date: 10 NOV $1,000.00 £303,840.86
758655878 PLATINUM VISA CARD -550.03 $19,949.97 15]
oA PLATINUM AN S804 BN 04 JUN 2015 CHEQUE DEPOSIT §1,000.00 $304,849.86
rageersn MORTaA0ELOMN ey s 04 JUN 2015 CHEQUE DEFOSIT §2.52  §303,849.86
758656541 HSU SOLUTIONS CLASSIC 795.00 795.00
5 # 04 JUN 2015 CHEQUE DEPOSIT $125.00  $303,847.34
758656130 FIXED TERM DEPOSIT 1,000.00 0.00
1. ¥ 04 JUN 2015 CHEQUE DEPOSIT §150 8303,722.34
75865751 ACCESS ACCOUNT $300.00 $300.00 View Al Download Transactions
Current Offers Periodical Payments v
There are no Offers Due Before or On the 09 JUL 2015
There are no Periodical Payments to display

New Messages

There are no New Messages

ABN 72 087 650 637  AFSL & Australian Credit Licence 238311 BSB 659-000
G&C Mutual Bank is a trading name of SGE Mutual Limited
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Personalise Account Name Screen

# mutual’ i i
G& bcr}lnﬁ Welcome to Online Banking

SERVICES SECURE MAIL

HOME ACCOUNTS PAYMENTS ‘OPEN ACCOUNTS

Personalise Account Name

To personalise an Account Name, highlight an Account in the list below then enter a new name in
the lower input box. Do not enter the word "account” in your new account name as it is not
needed and will be automatically removed. Maximum length of the account name is 22
characters.

Note: After entering the new name click on save.

fcoum Account Name Personalised Account Name
Number

(@] 75865551 ACCESS ACCOUNT Bills

O 758655578 PLATINUM VISA CARD

O 758656541 HSU SOLUTIONS CLASSIC

) 758656130 FIXED TERM DEPOSIT

Select the account that
(O] 75865751 ACCESS ACCOUNT

you wish to personalise.

Enter your Personalised Account Name Enter the new name in
Holiday Savings| x the text area provided.

Click on the “Save” button _ 4 _

Here we have used
“Holiday Savings”.

to proceed.

ABN 72 087 650 637  AFSL & Australian Credit Licence 238311 BSB 659-000
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Personalised Account Name Screen

1 ®
mutual i i
G& bctilnLlé Welcome to Online Banking

PAYMENTS OPEN OUNTS MAI"IENAMCE SERVICES SECURE MAIL

Personalise Account Name

To personalise an Account Name, highlight an Account in the list below then enter a new name in
the lower input box. Do not enter the word "account” in your new account name as it is not
needed and will be automatically removed. Maximum length of the account name is 22
characters

Mote: After entering the new name click on save

Account

Account Name Personalised Account Name
Number

75865551 ACCESS ACCOUNT Bills

758655578 PLATINUM VISA CARD

758656130 FIXED TERM DEPOSIT
Your account name has

@)
o
(O 758656541  HSU SOLUTIONS CLASSIC
o
o

75865731 ACCESS ACCOUNT Holiday Savings

been personalised.

Enter your Personalised Account Name

ABN 72 087 650 637  AFSL & Australian Credit Licence 238311 BSB 659-000
GA&C Mutual Bank is a trading name of SGE Mutual Limited




Homepage

You can view your personalised account either on the “"Homepage” or under your “Accounts List”

¢ mutual’
G& bélnﬂ

ACCOUNTS PAYMENTS OPEN ACCOUNTS

Account Details v Transaction Details - A Udtest3, A

MAINTENANCE

SECURE MAIL

04 JUN 2015 MVP [Efi Date: 10 NOV

Account Name Current Available Date Description
Bills $304,720.84 TFR to 758655/30.9
758655578 PLATINUM VISA CARD -§50.03 $19,949.97 151
758655L11 PLATINUM LOAN -§27,639.84 $2,052.20 04 JUN 2015 CHEQUE DEPOSIT
758655150 MORTGAGE LOAN -5357,943.39 $0.00 04 JUN 2015 CHEQUE DEFOSIT
758656541 HSU SOLUTIONS CLASSIC $795.00 $795.00 ST e
758656130 FIXED TERM DEPOSIT $1,000.00 50.00
g G 2 04 JUN 2015 CHEQUE DEPOSIT
Here is your personalised
75865751 Holiday Savings $300.00 $300.00 -
account. viswAl

Welcome to Online Banking

est4 - 75865551 v

Debit Credit Balance

§1,000.00 $303,849 86

$1,000.00 $304,849.86

§2.52  §303,249.88

§$125.00 $303,347.34

$1.50  $303,722.34

Download Transactions

Current Offers

There are no Offers

New Messages

There are no New Messages

Periodical Payments v

Due Before or On the 09 JUL 2015
There are no Periodical Payments to display.

ABN 72 087 650 637

AFSL & Australian Credit Licence 238311

BSB 659-000

G&C Mutual Bank is a trading name of SGE Mutual Limited
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Update Details

You can update your address details or your contact details by clicking on the “Update Details” tab. It is an easy and convenient way to
update your details and to keep us up to date with your latest contact details.

Let's walk you through the process of updating your details.

¢ @ :
G& mutual Welcome to Online Banking
bank
OUNTS | MAINTENANCE SECURE MAIL B pint () Logout
Personalise Account Names
Customise
- "
Click on the “Update
. Description Debit Credit Balance
"
Details” tab.
TFR to 7586551309
MVP [Efi Date: 10 NOV §1,000.00 $303,849.86
758655578 PLATINUM VISA CARD -550.03 $19,949.97 15]
[t ELATINUMLOAN S2LEH BN 05220 04 JUN 2015 CHEQUE DEPOSIT $1,000.00 $304,349.86
I MORTEASETOAN FL04IT9 2o 04 JUN 2015 CHEQUE DEPOSIT $2.52  §303,849.86
758656541 HSU SOLUTIONS CLASSIC §795.00 $795.00 04 JUN 2015 CHEQUE DEPOSIT §12500 $303.847 34
H636E0 SIXEDTERMDEROSIT $1.000:00 S 04 JUN 2015 CHEQUE DEPOSIT §1.50 $303.722.34
75865751 Holiday Savings $300.00 $300.00 View All D GG
There are no Offers Due Before or On the 09 JUL 2015
There are no Periodical Payments to display.
New Messages
There are no New Messages
ABN 72 087 650 637  AFSL & Australian Credit Licence 238311 BSB 659-000
G&C Mutual Bank is a trading name of SGE Mutual Limited
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Update Details Screen
You can click on “Address Details” button to update your address details or “Contact Details” button to update your contact details.

Let's take a look at both the screens.

Welcome to Online Banking

‘ €]
mutual
G& bélnf:

MAINTENANCE SERVICES SECURE MAIL @ Print C) Logeut

PAYMENTS OPEN ACCOUNTS

Update Contact Details

Click on one of the following buttons to modify your details:

dress Details I

Address Details

Click on the “Address

Details” button to update
your address details.

ABN 72 087 650 637  AFSL & Australian Credit Licence 238311 BSB 659-000
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Address Details Screen

Update your address details here. Click on the update button to save your latest address details.

¢ mutual® i i
G&c bélnf: Welcome to Online Banking

ACCOUNTS PAYMENTS OPEN ACCOUNTS  |[MAINTENANCE SERVICES SECURE MAIL % fﬁnt O Logout

Maintain Member Address Details

Residential Address

Address Line 1 Level 25

Address Line 2 201 Elizabeth Street
Suburb SYDNEY SOUTH
Post Code 2000

Town/City

Country

Date moved o this address 01 JuL 2012

Postal Address same as above? []

Postal Address

Address Line 1 Level 25

Address Line 2 201 Elizabeth Street
Suburb SYDNEY SOUTH
Post Code 2000

Town/City NSW

Country

Click on the “Update”

button to proceed.

ABN 72 087 650 637  AFSL & Australian Credit Licence 238311 BSB 659-000
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Contact Details

Please enter your contact details here and click on the update button to update your contact details.

¢ . : g
mutual
G& b('ilnﬁ Welcome to Online Banking

ACCOUNTS PAYMENTS OPEN ACCOUNTS  |[MAINTENANCE SERVICES SECURE MAIL

Contact Details

Number Type Location Comments
1300364400 Telephone Home
Telephone Business
Fax
- None -
- None -
- None -
- None -
- None -
Email Address. Type

Email Address
udtestd@gcemutualbank.com.au

- [RE

Click on the “Update”
button to proceed.

ABN 72 087 650 637  AFSL & Australian Credit Licence 238311  BSB 659-000
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Change Access Code

You can change your access code by clicking on the “Change Access Code” tab.

§ . : g
mutual
G& b('ilnﬁ Welcome to Online Banking

PAYMENTS OPEN ACCOUNTS SECURE MAIL

Personalise Account Names

Account Details 5 stails - A U4test3, A U4tests - 75865551
istomise
Update Details Description Debit Credit Balance
. "
Click on the “Change
m > TFR to 758655130.9
Access Code” tab. MVP [Eff Date: 10 NOV  $1,000.00 $303,240.26
$19,949.97
15]
758655L11 PLATINUM LOAN -$27,639.84 $2,052.20 04 JUN 2015 CHEQUE DEPOSIT $1.00000 $304,84936
GHEOL MORTEAGE ToaN SO S 04 JUN 2015 CHEQUE DEPOSIT $2.52  §303,849.85
Z46aAE HEUSOLITIONS CEASSIC 3500, BEI50 04 JUN 2015 CHEQUE DEFPOSIT $125.00 5303,847.34
1o8e30130 EXED TERMDEROSIT $L000:00 ol 04 JUN 2015 CHEQUE DEPOSIT §150 830372234
75865751 Holiday Savings $300.00 $300.00 View Al Downiaad Transacions
Current Offers Periodical Payments v
There are no Offers Due Before or On the 08 JUL 2015
There are no Periodical Payments to display

New Messages

There are no New Messages

ABN 72 087 650 637  AFSL & Australian Credit Licence 238311 BSB 659000
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Change Access Code Screen

We encourage you to set up strong access code between 4 - 12 characters long, a mix of upper and lower case letters, numbers and other symbols.

y ® . .
G& mutual Welcome to Online Banking
bank
SO SO S SRR L : S I:‘ .. g ot _

Ehaogefcces Chae Enter your current

access code, new
ACCSS ColE annnsnas access code and verify
your new access code.

New Access Code ssssssss

You cannot use an
Verify New Access Codf sessssws| = access Code Wthh has

been used already.

Click on the “Save” button
to proceed.

Save

Access Code must contain a minimum of 4 and a maximum of 12 characters

ABN 72 087 650 637  AFSL & Australian Credit Licence 238311 BSB 659000
G&C Mutual Bank is a trading name of SGE Mutual Limited

If you have any questions on new Online Banking Service, please contact us on 1300 364 400 8.00am-6.00pm Monday-Friday
and we will be happy to assist.



